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Comments:l am writing in strong opposition to the extremely high and unreasonable water and sewer rates that 
have been imposed on me as a resident of Cone Bella in the community of Sun City West. We are residents of a 
retirement community living on fixed incomes, yet we are being charged rates far in excess of what neighboring 
communities pay. EPCOR has explained that the rates are necessary due to a small population of billable 
customers, yet EPCOR provides neither the water or sewer service to us. It should not be our responsibility that 
EPCOR be profitable or even survive. If they can't compete with other utilities, then we should be allowed to 
receive service from another utility. My most recent bill dated 4/14 was for $142.60 for 6 units of water, and most 
of that usage was for irrigation, which does not even use the waste water system, which accounts for most of the 
bill. In addition, EPCOR has been granted approval by ACC to raise the rates again by at least 9% in the near 
future. This can't go on. Shouldn't ACC be working in the interests of taxpayers and voters? PLEASE ACT TO 
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PROTECT THE CITIZENS AND THE COMMUNITY INSTEAD OF PROTECTING AN ILL CONCEIVED UTILITY 
BASED IN CANADA. 
*End of Complaint* 

Utilities' ResDonse: 

I nvestiaatots Comments and Disposition: 
Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 511 912014 
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